A. Lién két cac kénh truyén théng

1. Chuan bi trwéc khi két nbi
Can chuén bj:

Tai khodn cé quyén quan tri Facebook Page.

Instagram Business/Professional da lién két véi Facebook phi hop.
Tai khoan quan tri Linkedln Company Page.

Tai khoan X/Twitter doanh nghiép.

Tai khoan hodc kénh YouTube.

Quyén quan tri Social Marketing trén Odoo.

Chon dung Company néu hé théng dang chay Multi-company.

Odoo Social Marketing quan ly tai khoan doanh nghiép, khong dung Profile ca nhan lam Stream.
Facebook Page chi két ndi dworc khi tai khodn cap quyén cé quyén quan tri Page; Instagram dwoc
xac thuc théng qua Facebook va phai dwoc lién két phiu hop.

2. Két noi tir man hinh Social Marketing

Vao:
Social Marketing — Add a Stream — Link a new account
Thye hién lan lwot:

Chon nén tang: Facebook, Instagram, LinkedIn, X/Twitter hodac YouTube.
Odoo chuyén sang man hinh dang nhap clia nén tang.

D&ng nhap béng tai khodn quan tri.

Chép thuan cac quyén Odoo yéu cau.

Chon dung Page hoac tai khoan doanh nghiép.

Hoan tat xac thuec.

Quay lai Odoo.

Kiém tra Stream vira dworc tao trén Dashboard.
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Sau khi cdp quyén thanh cong, Odoo dwa ngudi ding vé Social Marketing Dashboard va tao cot
Stream hién thi n6i dung cla tai khoan vira lién két.

C6 thé két néi theo dworng dan khac:

Social Marketing — Configuration — Social Media — Link account

Tai day Odoo hién thi Facebook, Instagram, LinkedIn, Twitter/X, YouTube va Push Notifications.


https://www.odoo.com/documentation/19.0/applications/marketing/social_marketing.html
https://www.odoo.com/documentation/19.0/applications/marketing/social_marketing.html

3. Kiém tra sau khi lién két

Kiém tra tai khoan
Vao: Social Marketing — Configuration — Social Accounts
Kiém tra:

Name
Handle/Short Name
Social Media
Created by
Company

Kiém tra Stream

Vao: Social Marketing — Configuration — Social Streams
Kiém tra:

Social Media
Title

Type
Created by
Company

Néu da lién két nhwng khi tao bai khong thay kénh, kiém tra theo the ty:

Kénh co xuét hién trong Social Accounts khéng?
Pa tao Stream chuwa?

Company cula tai khoan cé dung khéng?

Nguwdi dung cé quyén truy cap Company dé khéng?
Token két ndi cé con hiéu lwc khéng?

Nguwoi cap quyén con la quan tri vién Page khong?
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Céc Social Account va Social Stream déu cé théng tin Company, nguwdi tao va nén tang dé phuc vu
kiém tra cau hinh.

4. Lwu y v&i Multi-company
Néu hé théng c6 nhiéu cong ty:

Chon dung Company truéc khi két ndi.

Khoéng dung mét Page cho nhiéu Company néu chwa kiém tra quyén.
Khi cép lai quyén, nén cap du cac Page can dung.

Néu méat xac thuc, xda Stream 16i rdi két ndi lai.

Khéng nén két ndi thir tirng Page rdi rac trén mai trwdng production.


https://www.odoo.com/documentation/19.0/applications/marketing/social_marketing.html

Odoo canh bao ciu hinh Page khéng dong nhat trong Multi-company c6 thé gay 16i quyén hodc méat

xac thyc Analytics/Insights.

B. Thiét lap lich dang bai Social Marketing

1. Tao Campaign quan ly ndi dung

Vao: Social Marketing — Campaigns — New/Create

Nhap:
Campaign Name
Responsible
Tags

Vi du:

e Campaign Name: Khuyén mai thang 11
e Responsible: Nhan vién 1
e Tags: Facebook, Instagram, Lead Generation

Campaign Social Marketing cé thé tap hop Social Post, Email Marketing, SMS Marketing va Push
Notification néu cac (rng dung, tinh nang lién quan da dwoc cai dat va ciu hinh.

2. Tao bai dang

Vao: Social Marketing — New Post
Hoac: Social Marketing — Posts — New
Thiét lap:

Company: chon cong ty s& hiru ndi dung.

Post on: chon Facebook, Instagram, LinkedIn hoac cac kénh da lién két.
Message: nhap ndi dung.

Attach Images: tai anh.

Campaign: chon Campaign vira tao.

When: chon Send Now hodc Schedule later.

Néu chon Schedule later:

1. Chon Scheduled Date.
2. Chon gi¢ dang.



3. Kiém tra mui gi& hé théng.

4. B&m Schedule.
Hé thdng cho phép chon nhiéu Social Account trong trérng Post on; chi cac tai khodn da lién két
m&i xuat hién. Bai dang cé thé glri ngay hodc I&n lich theo ngay gi® cu thé.

3. Lap lich néi dung theo thang

Vao: Social Marketing — Posts — Calendar

Quy trinh dé xuét:

Thir Hai: ni dung chia sé kién thirc.

Th Tw: gidi thiéu san pham/dich vu.

Th&r Sau: chwong trinh wu dai hoac CTA.

Cuéi tuan: ndi dung twong tac, cau hdi hoac cau chuyén khach hang.

T& Calendar, bam trwc tiép vao ngay can dang dé tao Post. Calendar hién thj ca bai Draft,
Scheduled va Published, gitp kiém tra lich ndi dung theo ngay, tuan ho&c thang.

Workflow tw déng mau

Muc tiéu

Khach hang dé lai nhu cau tir Facebook/Instagram, nhan vién tao Lead trong Odoo, sau d6 hé théng

tw dong:
1. G email xac nhan.
2. Tao nhiém vu goi dién cho Sales.
3. Nh&c lai néu khach chwa mé email.
4. Gui ndi dung chuyén sau néu khach da bam link.
5. Panh diu Lead wu tién cao.

Activity 1: Gri email xac nhan ngay

Trong Campaign: Add new activity
Thiét 1ap:

e Activity Name: Email xac nhan nhu cau



e Activity Type: Email
e Mail Template: Cam on Anh/Chi da quan tam
e Trigger: Beginning of workflow

e Interval: @ Hours

Hé théng hd tro thoi gian cho theo Hours, Days, Weeks hoac Months. Gia tri @ Hours cé nghia

Activity dwoc dwa vao thwe hién ngay sau khi trigger xay ra, tai 1an chay cron ké tiép.

N6i dung mau:
Chao {{ tén khach hang }},
Cam on Anh/Chij d& quan tam dén san pham/dich vu cla chung téi. Chuyén vién tw van
sé lien hé dé hd tro chi tiét. Anh/Chi c6 thé tham khao thém thong tin tai lién két bén
duwéi.

Nén gan UTM cho dwéng link:

Plain Text

utm_source=0doo

utm_medium=email

utm_campaign=social_lead_nurturing

Activity 2: Tao cudc goi cho Sales

Thém Activity ké tiép:

e Activity Name: Tao lich goi tu van

e Activity Type: Server Action

e Trigger: Another activity

e Parent Activity: Email xac nhan nhu cau

e |Interval: @ Hours
Server Action:

e Type:Create Activity

e Activity Type: Call

e Assigned to: Salesperson cla Lead

e Summary: Goi tu van Lead tir Social

e Due Date: theo quy tac noi bo



Server Action trong Hé théng cé thé cap nhat ban ghi, tao Activity, g&ri Email/SMS, thém ngudi theo
doi, tao ban ghi, gtri Webhook hodc thwc thi cac Action khac.

Activity 3A: Khach da bam link

Tai Activity Email dau tién, chon: Add child activity — Clicked
Thiét 1ap:

e Activity Name: Danh dau Lead quan tam

Activity Type: Server Action

Trigger: Mail: clicked

Interval: @ Hours

Server Action: cap nhat Priority hoac thém Tag Hot Lead
C6 thé thém mot Activity con niva:

e Activity Type: Email
e Delay: 1 Day
e Template: tai liéu chuyén sau, bang gia hodc théng tin tw van.

Heé thdng hé tro cac trigger nhw Email opened, not opened, replied, not replied, clicked, not clicked
va bounced.

Activity 3B: Khach chwra m& email

Tai Email d4u tién:
Add child activity — Not Opened
Thiét 1ap:

e Activity Name: Email nhac lai
e Activity Type: Email
e Trigger: Mail: not opened

e Delay: 2 Days
No6i dung email thtr hai nén:
e Doitiéu dé.

e Rt ngan ndi dung.

e CoO mbét CTA rd rang.



e Khdng gwi lai nguyén van email treée.

Activity 4: Khach khéng phan hoi
Thém Child Activity:

e Trigger: Mail: not replied
e Delay: 3 Days
e Activity Type: Server Action

e Action: tao Activity cho Sales v&i ngi dung Follow-up Lead chua phan hoi

C6 thé thiét 1ap Expiry Duration, vi du hdy Activity néu khéng con hop 1é sau 2 ngay. Hé théng cho
phép dat thoi han hdy theo Hours, Days, Weeks hodc Months.
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